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A list for the first time should always be a very important rite. Across the globe and for the last 35+ years, we've been looking for
outstanding workplaces in all geographies, of all kinds and industries and of all sizes and goals. Great Place to Work® has been
surveying organizations in Taiwan for quite a while now but this is the first time that we’re zooming in to publish an exclusive
list of the extraordinary organizations there. And when | say rite, | mean a meaningful event gathering talent and leadership.
When we do the assessments, we learn, understand and speak out to the world about which companies, leaders and teams
are doing innovative and bold practices in order to offer a great culture for work. As always, Great Place to Work® is not just
the issuer of the recognition to what has been a great job done in the organizations. We're a witness and a learner.

But we also strive to inspire others by showing and exchanging the amazing cases of so many brave and innovative leaders
across the world, and those organizations and people are a great source of pride for us. We look to change the way of driving
a team to results, by bringing them together, by raising the level of Trust in their relationships and interactions, by empowering
them, by promoting diversity and inclusion among their teams. We strive to help businesses maintain and sustain their success
because as they say “success breeds success.”

We are proud to present the very first list of Best Workplaces in Taiwan™ 2020 and even more proud of all of the organizations that are participating.
We celebrate their achievements, as much as these special circumstances allow, with this rite that we hope will become the pioneering group of a
collection of amazing leaders and great organizations, showing the world the great working culture that exists in Taiwan! Congratulations to all the
winners!
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Introduction BIS

Around the world, many have adapted to the change from working in the office
to now working from home. Great workplaces are now extended to our living
rooms, coffee shops and even bedrooms. Our celebrations have also extended
to knocking on doors to share the moment with the award-winning companies
of the Best Workplaces in Taiwan™ this year.

Great Place to Work® Institute is excited to present our upcoming celebration in
September, where we will meet in the virtual world to recognize the very first
batch of companies that have achieved Best Workplaces in Taiwan™ 2020
distinctions through the voices of their employees.

The theme of the event is Better Together, where Great Place to Work® has
been continuing its efforts to help all kinds of organizations around the world to
navigate the uncertain future with their teams in this everchanging society due
to the current situation of COVID-19.

Despite the physical distance and that international travel has slowed to a
trickle, we will celebrate in the digital world to honour the Best Workplaces in
Taiwan™ virtually. Join us and share the news with your friends, colleagues and
families as we celebrate the many organizations on the list that are leading the
way in demonstrating care for their employees, their customers and their
communities during these challenging times.

We look forward to welcoming you to the event virtually.
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Best Workplaces in Taiwan™ 2020 Survey Report
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2. Strength &%

People here are treated fairly regardless of their gender, sexual orientation,
race and age.

This is a physically safe place to work.

| am able to take time off from work when | think it's necessary.

I'm proud to tell others | work here.

Management is honest and ethical in its business practices.
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3. Opportunity

Beside payment and shared profit, these statements also scored relatively
low among the listed companies.

Management involves people in decisions that affect their jobs or work
environment.

Managers avoid playing favorites.

Management does a good job of assigning and coordinating people.

| believe management would lay people off only as a last resort.

This is a psychologically and emotionally healthy place to work.
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Best Workplaces in Taiwan™ 2020 Survey Report
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4. Overall Trust Index 4%
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Companies with the additional Best Workplaces for Women certification
generally perform better than other listed companies in Greater China and
the employee experience is more consistent between the two genders.
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Best Practices for COVID-19 #h7E Bt BAfE PR B A9 b5 5% 3 iite

3 Central Themes 3XZEHI:

o All-Inclusiveness S& M4
e Well Being f&1l ~ f2FE
e Giving Back [Elf&

Well Being
- i 2 gcjohnson

e Employee Assistance Programs (EAP).
ET&EBEEl (EAP) ©

¢ Designed to help employees overcome
difficulties through psychology.
BBOERE  EPST=iRNE -

« Family members of employees included too.
METMRERE » 1A IEEEREFA LR -

~~

Well Being TATA

~

Bk~ fRER COMMUNICATIONS

¢ Mindfulness sessions facilitated by experts.
HERERFNELEE o

¢ 8500 attendees across 5 regions.
8500 &F S E FIE5EE ©

¢ Available at the click of a button.

RFEZB—TEIAER -

* Highlights the need for emotional & mental support in these times.
FEREELRHFEENBRABHAISS

Well Being

e Wyeth'|Nutrition
=3l - R rackspace

% EEM’%‘%E% technology

¢ Incentivized fitness challenges.

RER 2 5 PR E o

e Great way to relieve stress, clear your mind and
stay motivated.

RS - SEISEW RSB OMEFE -
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Best Practices for COVID-19 #i7& B2 B PR B a9 457k s it

All-Inclusiveness ¥ coneral
e DISCO 3 &mus

¢ Regular care packages sent to employees.
HERMESEEREY  tMBEaLERFTHN
ETHATHEREE o

o Committed more than US$6 million globally to front-liners.

REEEBO00BRET - UXEBLEEE S HBHEARASR

» Support local organizations like Hondao, which provides funds for
provision of continuous caring services for senior citizens who live alone.

BHAZZE BT AAS-LEESE, AEDBEEETARAE
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o Family members of employees included, for
example, with the inclusion of children’s face masks.
EISTHREENER  LRRBEAREXLEL
(BZERRENSD)

Special Mention! (ohmonsfolmon

‘ %fﬁ@%ﬁ FAMILY OF COMPANIES
All-Inclusiveness @
AR  Johnson & Johnson are actively developing vaccines and therapies for COVID-19.
NVIDIA. ¥4 A EREAERA B COVID-19R B AEUE ©

¢ Advanced salary increases by 6 months.
ReTHK  BEESEANGFE -

¢ Early announcement that there will be no lay-offs.
BRTERTEHE -

e “Prioritize your family. Our work will wait. We are .
going to get through this together.” e Collective problems require collective solutions. Conclusion

& 8 47 h 22 o 2

ERZEEORE  THETUREE = R RREARRRBRALTR e

BRI EE S @R - e TRUST in the workplace is critical.
EREEHSTRBREEM -

¢ When you have employees that are inspired and motivated to work,

the resulting impact to your business performance is hugely positive.

BNETXEBBAEBE N AT  ERHENERELEANTE -
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Better Together™
The COVID19 has bought us isolation due to social distancing which is spreading to the schools around the world,
” restaurants and even our workplaces, which makes it harder to remain engaged, and possibly losing TRUST between

one another.This is particularly the case when we are not able to meet each other everyday and stay connected.
i 0 More than 30 years of research have taught us that it is important to listen to the voice of employees in order to better
understand how to support organizations to become better places to work.

Today in this ever-changing society, we understand that for many leaders, employees or business owners, this is a
challenging time, but we know that as long as we unite and work together, everything will become better.

A new campaign BETTER TOGETHER will provide all kinds information that could help different organization to understand the
current issues and how to deal with challenges during difficult times. Such as our COVID 19 survey, webinars, and blogs, all these information can be
found on our website: BETTER TOGETHER.

We will continue our efforts to provide more information to help you during this time. Stay safe and we are definitely. Better Together

BT | CREATWORKPLACES™ 5W
ey - CARE IN ACTION

Ay Guidance and resources from Great
an your crgar‘llzatlcn

Place to Work® to help you navigate

Elau the challenges that the COVID-19
Te I
\i\aforlc coronavirue has brought to our

workplaces and lives.

The New Normal

of Work
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EMBEBEZS HREREEZEERREE - BERMEFEL, B—1REEKF -

COVID-19 Blog Resources for Workplace

’ [

Returning to Work: 4 Things You Should 3 Strategies for a Thriving Post-COVID The Crucial Role of Reliable and
Be Asking In Your Employee Survey Workplace From Best Workplaces™ Trustworthy Managers During A
Recession

SIWRMAKER
M. Taresa Norton
Founde/Direotor

< Eetler #Togpetnce
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Congratulations to all the marvelous winners this year.
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™ MARS INC. IBK

LEGENDS recognition honours an organization that have been maintaining high-TRUST workplace cultures
continuously for 5 years.

Despite all the changes happening around the world, or how unforeseen challenges hit the market, like we have
experienced this year, Mars have never changed their TRUST, CARE and RESPECT to their people at the workplace.

Congratulations to Mars Inc on achieving this LEGENDS award in Greater China Region.

Remarks: Greater China includes China, Hong Kong and Taiwan

FHFKIE- R —REBESFRESESERS LRAES -

L EG E N Ds Twmmm LT ERNEGE - RERBZANE L BRSNS MAERBIS UENER - URHE(C 2 ERILENEE -
BIENEE -

NEBREAPERESET AR
Best Workplaces in Greater China™ 2014-2019 i RPEREE FE, &8 MAE
Great Place to Work - Certified™ in Taiwan 2016- 2020
Best Workplaces in Taiwan™ 2020
Best Workplaces in Hong Kong™ 2016-2020
RPERRERS™2014- 2019
FHBISRERE™-0E 2016 -2020
aERERS™ 2020
BB RERE™ 2016- 2020
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Official News Distribution Partner .

PR Newswire, a Cision Ltd. Company, is a leading global provider of news
distribution and earned media software and services. In conjunction with
Cision’s cloud-based communications product suite, PR Newswire’s services
enable marketers, corporate communicators, and investor relations officers
to identify key influencers, engage target audiences, craft and distribute
strategic content, and measure meaningful impact. Combining the
world’s largest multi-channel, multi-cultural content dissemination
network with comprehensive workflow tools and platforms, PR
Newswire powers the stories of organizations around the world. PR
Newswire serves tens of thousands of clients from offices in the

Americas, Europe, the Middle East, Africa and Asia-Pacific regions.
https://www.prnasia.com/ ‘ :WS W I r( :

a CISION company

B A AEEmRB
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TEEFBERBEMITENET > 20165F KB —FK Cision ET
RE BB MAERILEM - BUM » M A PR 16/EE XM
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